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Disclaimers

Please take care of yourself Presenter will avoid sharing real life 
detailed examples/stories and overuse of 

technical terminology. 

Please hold questions until prompted 
(except for clarifying questions)



Learning Objectives

Understand the significance of how trauma is 
defined.

Understand the effects of trauma on the brain, 
one’s perspective of the world and their general 
functioning. 

Discover the key elements of trauma-informed 
support, which include fostering trust, advocating 
choice and empowerment, and accounting for 
cultural factors.

Acquire strategies for effective support of clients 
who have experienced trauma. 



Outline
Trauma Explained

Providing Trauma Informed 
Services



What is 
Trauma? 

According to SAMHSA, individual trauma results from an event, series of events, and/or set of 
circumstances that is:

-experienced by an individual as physically and/or emotionally harmful or threatening AND

-has lasting adverse effects on the individual’s functioning and/or physical, social, emotional, or 
spiritual well-being.

/fawn









A Brain that is 
Not Impacted by 
Trauma

I think I can, I think I can, I think I can!



A Brain that is 
Impacted by 
Trauma

I think I can’t, I think I can’t, I think I can’t!



How 
Trauma 
Impacts 
Memory



How Does Trauma 
Impact Our 
Functioning? 







Some who have experienced trauma develop an 
inadequate stress response system, experience 
emotional dysregulation and attachment or 
relational problems. 

This can lead to maladaptive behaviors which are 
coping strategies (e.g., substance use, sexual risk, 
violence, etc.)

These behaviors are “self-protective”



How Trauma Complicates 
Providing Services

▪ Survivor may be frustrated with the “system” and 
resources available

▪ Survivor may not show up to appointments on time 
(or at all) and may not respond to voice messages

▪ Survivor may not be able to tell a linear story of what 
happened

▪ Survivor may need more time and care from the 
service provider







Cool story bro, but 
what now?

What can I do to 
help? 



Roles

• What role do you play? 

• What role are you supposed to play? 

• How do you ensure your client knows 
and sees you in the role you are 
supposed to be in? 

• What healthy roles should exist in a 
person’s life? 



Core Principles of Trauma Informed Support

Understanding 
impacts of trauma 

(including the role you 
play). 

Safety Trust/Stability
Choice & 

Empowerment

Collaboration
Shift of 

Perspective
Language

Cultural 
Considerations



Importance of the 
Definition of Trauma

Individual trauma results from 

an event, series of events, 

and/or set of circumstances that is

experienced by an individual 

as physically and/or emotionally 

harmful or threatening…

Why is the 
underlined part 
so important? 



Safety: Respect and attentiveness by all personnel who interact with the 
client (reception, staff that pass by the waiting area, staff assigned to client, 
etc.). 

Trust/Stability: This involves conveying information clearly, being consistent, 
and stable (be on time to sessions, avoid cancelling or rescheduling)

Adapted from Trauma-Informed Care (TIC) / Solution-Focused Approach chart, Green, Krause & Muto (2010). 

Important Concepts



We do not give client’s a choice. It already 
belongs to them. 

Inform clients of their rights and 
responsibilities. 

Empowerment also involves recognizing their 
strengths and skills and building on them to 
create and instill a sense of hope. 

Adapted from Trauma-Informed Care (TIC) / Solution-Focused Approach 
chart, Green, Krause & Muto (2010). 

Choice & Empowerment

Important Concepts



Remembering that clients have a choice, the 
provider is there to help guide or inform when 
necessary, but as much as possible work WITH the 
client in goal setting, service/treatment planning  
and deciding interventions that could be used. 

Collaboration 

“No intervention that takes power away from the survivor 
can possibly foster her recovery, no matter how much it 
appears to be in her immediate best interest.” 

― Judith Lewis Herman, Trauma and Recovery: The Aftermath of 
Violence - From Domestic Abuse to Political Terror

Adapted from Trauma-Informed Care (TIC) / Solution-Focused Approach chart, Green, Krause & Muto (2010). 

Important Concepts



Shift of Perspective: Instead of  asking “What is wrong with this 
person?” try asking, “What has happened to this person?” Then 
convey this to your client.  

• Reduces provider’s bias from interfering with service

• Reduces stigma, self-judgment

Language: Using terms that are comfortable for your clients, 
“everyday” language versus legal or clinical jargon (unless that 
happens to be more comfortable for your client to use). 

Adapted from Trauma-Informed Care (TIC) / Solution-Focused Approach chart, Green, 
Krause & Muto (2010). 

Important Concepts



Cultural 
Considerations:

ADDRESSING 
Framework

Can you think of other dimensions of 
culture are not included here?



Cultural Considerations:

ADDRESSING Framework

Each person is comprised of many different 
cultures, some which may have conflicting 

values, beliefs.



Cultural Considerations:

ADDRESSING 
Framework

Potential Exercise: 

Write down how you identify in each category. 

Then write how your client identifies.

• Ask yourself how do you know your client identifies this way?  

Compare:

• look for commonalities & differences

• Identify potential blind spots

• Consider who has the power and decide how to shift power 
appropriately to better support your client. 



Cultural 
Considerations:

Addressing 
Culture

• Address and validate your client’s feelings about similarities and 
differences. 

• Ask if your client has concerns and what they are. 

• Let them know the options available and your willingness to be a 
support person.

If/when appropriate, talk about cultural differences:

• Saying, “You can trust me,” might be something your client’s abuser 
has said or what the system has promised. It does not help to shift 
power.

• Instead try informing them what your role is and how you will try to 
help.  You might also say something like, “I hope in time you will be 
able to trust this is a safe space for you.  If you feel comfortable, 
please let me know if there is anything that I suggest or do that you 
disagree with or do not understand”.  

• What other ways can you think of to build trust? 

Never force trust:



Providing Trauma 
Informed Services



Goals of Trauma Informed Services

Reduce trauma 
experienced by 

client(s).

1

Affirm client(s) 
and avoid 

victim-blaming.

2

Be client-
centered.

3

Effectively 
connect the 

client to 
resources.

4



Trauma Informed 
Services

□ Set appropriate boundaries (fences, not walls)

□ Remove yourself and your client from the Trauma 

Roles Triangle

□ Be calm, direct and supportive

□ Express appropriate empathy and acknowledge 

their experience (empathy versus sympathy, 

empathy versus pity)

□ Set aside time for the intake, explain timeframe

□ Do not promise something outside of your control 



Trauma Informed Services

□ Assume a history of trauma without asking

□ Neutral facial expressions 

□ Be aware of your body language, use mirroring

□ Active listening 

□ Silence is ok, sometimes it is necessary



Trauma Informed 
Services

□ Learn about your clients apart from 

their trauma.



Trauma Informed Services
□ Validate your clients and use validating language: 

▪ “I respect the steps you’ve taken”

▪ “I know this is hard, but it is important”

▪ “We can take a short break any time, just let 
me know.”

▪ “This is not your fault.”

□ Practice non-judgmental responses that 
encourage clients to continue talking

□ Acknowledge and thank your client for sharing the 
traumatic event

□ Be a guide shining a light and hold hope for your 
client until they can hold it for themselves. 



Trauma Informed Services: 
How to Ask Questions

□ One question at a time and clarify what you do not 
understand

□ Explain in advance why you are asking about a difficult 
subject.

□ Try not to ask “why” questions as they are often felt as 
victim-blaming. If necessary, explain why you are asking.

□ Open ended vs. closed ended questions 



Trauma Informed Services: 
How to Ask Questions

Close-Ended Questions

Yield yes or no responses

▪ Help obtain specific information quickly (helpful for 
immediate crisis)

▪ Help when the speaker is too upset to talk.

Pros

▪ too many can lead the person to become defensive

▪ takes longer to get info if you need to ask too many follow-
up questions

Cons

Open-Ended Questions

Allow the speaker to provide more info

▪ Can help build rapport by allowing speaker time to share 
their story, emotions, etc. 

▪ Might help get information you didn’t know to ask for

Pros

▪ May take up more time

▪ Responses may include more info than needed

▪ May cause overwhelm for both you and client

Cons





SPOILER ALERT!
The following slides will recap important parts of the Disney movie, Moana. 









“I know your name. 

They have stolen the heart from inside you, 

but this does not define you. 

This is not who you are. 

You know who you are.” 

– Moana singing to Te Kā





Moana also realized who really was apart from her anger. 

She realized may have lost sight of herself in all the darkness. And so….

Moana saw anger for what it was, a manifestation of her pain and emptiness. 













Key Take Aways

∆ Moana made an effort to see through Te Kā’s anger. 

∆ She had compassion, showed empathy and validated 
her.

∆ She held the hope that Te Kā had lost. 

∆ Moana was calm, direct and supportive. Her body 
language was confident but inviting.

∆ Moana acted as a mirror, reflecting all the strength and 
beauty that she saw in Te Kā. 

∆ She let Te Kā know that her anger did not define her.

∆ In doing all of this she also removed herself and Te Ka 
from the trauma roles triangle. 

∆ In the moments where heal and grow. their heads 
touch, she allowed for silence which created space for 
Te Kā to heal and grow. 



QUESTIONS?
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